
MEUHP  Wellness 
Ambassador Training

2023-2024 Plan Year

November 7th 10:00 am  and 2:00 pm
November 8th  10:00 am  and 2:00 pm



Welcome!
Meet your MEUHP Wellness Team
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Anne Slentz 
MEUHP Wellness Coordinator
and Senior Product Manager

913-353-2251
aslentz@ftj.com
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Tracy Perkins 
MEUHP WC Regional Director 

and Cost Saver 
816-489-8869

tperkins@ftj.com

Missy Maxwell 
MEUHP Group Plans Coordinator

and Cost Saver
816-968-0525

mmaxwell@ftj.com



MEUHP’s Wellness Ambassador –
You’re the QB for your District’s Program!

Plan your Wellness Strategy for the team
Be the “go to” person for health and wellness events such as biometric screenings 
and wellness presentations
Encourage challenges – walking / weight loss / healthy recipes – be creative!
Get the word out!
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District Incentive Program
Three ways to get wellness money for your district!

1 Wellness Grants - $10 per employee
2.  Wellness Education (50% of staff) - $10 per employee
3 Biometric Screenings (50% of staff) - $15 per employee

Example:  District with 50 employees can earn $1,750 for their wellness 
committee by completing all three!
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100% of MEUHP Schools 
returned their Wellness Grant!

Funds were/will be direct deposited about 4 to 6 weeks 
after the grant was submitted.

Funds are from Cigna’s Health Improvement Fund (NOT 
MEUHP funds)

1.  Wellness Grants
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Wellness Grants Ideas
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Fulton

Avenue City Winston

SOTO Goat Yoga
Mental Relaxation
Strength Training
Healthy Snacks
T Shirts
Gift Cards 

for Challenges
Massage Chairs

East Lynne



20 to 30 minute presentation for the staff  
Schedule with your RD

Wellness Education includes:
Cost Saver – Unique to the MEUHP
On site screenings
mycigna.com
Virtual Care
Motivate Me Incentives
EAP Program
Patient Assurance Program

The more they know, the better!

2.  Education Session
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Adair R-II
Albany
Ballard
Buchanan Co
Craig
Drexel
Gallatin
Green Ridge
Junction Hill
Lewis Co

Livingston Co
North Mercer
Orrick
Pettis R-V
Pike Co
Rich Hill
Richwoods
Sarcoxie
Strasburg

Completed for 23-24



3.  On Site Biometric Screenings

On site screenings – Schedule with your RD

• Lead time 10 weeks to schedule (thru Quest)
• No MINIMUM requirement
• 15 to 20 minutes per appointment
• MEUHP members receive a $50 Gift Card
• If BMI is less than 30, $50 Gift Card
• Screenings covered at 100% - no cost to the 

member or the District!
• Retirees are also eligible.
• Individual results are confidential – not shared 

with the district or the MEUHP. 
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Under 30 employees?  Next year we may be looking for local alternatives 
to Quest due to the high fees.



Immediate results – given to employee
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Biometric Screenings
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Thanks to the 43 Districts with screenings completed or scheduled
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MEUHP Cost saver program  
Unique to the MEUHP - FREE Service!

Contact Tracy Perkins

816-489-8869
tperkins@ftj.com

Has your physician recommended a test or surgery?

Contact the MEUHP Cost Saver program BEFORE 
you go to see If you can save money AND earn an 
incentive!  

You could save on your out of pocket expenses PLUS 
earn up to $500!
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Contact Tracy Perkins

816-489-8869
tperkins@ftj.com

Examples of common procedures:

Colonoscopy
CT Scan
Joint Surgery    
(knee/shoulder/hand)
Knee Replacement
MRI
Ultra Sound

MEUHP Cost saver program  
Unique to the MEUHP - FREE Service!
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MEUHP Cost saver program  
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MEUHP Cost Saver Program

Summary 22-23 plan year 

251 approved requests
133 requests processed

Over $30,000 paid to members in 
incentives in 43 districts!

Estimates BEFORE Cost Saver: $1,274,384
Actual Costs                                $489,661

Approximate 
savings to members 

and the MEUHP:

$755,000!
T



WWW.MYCIGNA.COM
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www.mycigna.com
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www.mycigna.com
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www.mycigna.com
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www.mycigna.com app
manage your health plan right from your smartphone
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2023-2024 MotivateMe incentives for 
Members and Retirees - $250!

Gatekeeper Goals
• $25 Health Risk Assessment
• $50 Biometric Screenings

• $75 Preventive Benefits – 1 PER YEAR
INCLUDES screenings for

Annual Physical
OB/Gyn exam
Mammograms 
Cervical cancer
Colon cancer 
Prostate screenings

• $50 Healthy BMI (or achieve weight loss goal)
• $50 Coaching
• $150 Maternity/Healthy Babies Program 

first trimester or $75 second trimester

Covered spouses are eligible for all incentives except Healthy BMI and Coaching
M



www.mycigna.com
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• Logon to mycigna.com
• Go to the wellness tab / Health Assessment

Motivate Me:  Health Risk Assessments
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• Pregnant MEUHP Members or covered 
spouses eligible

• No gatekeeper requirement – moms to be can 
sign up as soon as they learn they are 
pregnant.

• The program provides education and support 
throughout the pregnancy – and after

• $150 first trimester or $75 second trimester
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MotivateMe - Maternity/Healthy Babies Program 
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Motivate Me:  Redeeming rewards
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Can change to prior year 
with the drop down menu

Motivate Me:  Redeeming rewards
Rewards from last year also available
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Incentives – Over $355,000 paid out last year 22-23
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District Level Reports Available
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High Level Report on District Members also available

s



OTHER CIGNA RESOURCES
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Virtual Care – MDLive for Cigna 
login from mycigna or the mycigna app

Office 
visit 
copay 
for PPO 
Plans
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Virtual Care – MDLive for Cigna 
login from mycigna or the mycigna app

Office 
visit 
copay 
for PPO 
Plans
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Virtual Care – MDLive for Cigna 
login from mycigna or the mycigna app
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MEUHP Utilization - Virtual Care
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Virtual Care
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24/7 Nurseline

A

800-244-6224 

Available 24 hours a day
365 days a year

Great resource for non-
emergency situations.
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Mycigna – Education Topics and Resources
Diabetes – one of the major health issues in the MEUHP
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MORE RESOURCES!
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MEUHP Team!

T

Reminder:  
When employees call either 
Cigna or HSA Bank, they 
should reference

Missouri Educators 
Unified Health Plan or 
MEUHP

and not the individual school 
district name.



Employee Assistance Plan 
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Critical Incident Benefit

Why MEUHP members are calling EAP:

On Site counselors available
for your District following

crisis situations

• Stress/Anxiety
• Information
• Depression
• Marital
• Family Concerns
• Grief & Loss
• Child/Parenting
• Legal
• Job/Career Issues
• Financial
• Eldercare
• Alcohol Problem
• Eating Disorder



Employee Assistance Plan 
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Work Life Resources
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Employee Assistance Plan 
Work Life Resources
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• Members limited to $25 maximum out of 
pocket for a 30 day supply for the diabetic 
medications listed

• Reduces out of pocket costs by an average 
of 40% or more

• Removes costs as a barrier for diabetic 
medication which may help reduce or 
eliminate ER visits and hospitalization

• Available on all MEUHP plans:  HSA and 
PPO

• Added at no additional cost to the 
MEUHP

Patient Assurance Program 
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Price a medication

“Having this tool on the Cigna App is 
amazing. I never knew it existed.”

Prices for Plavix – near Kansas City, MO
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Quest or LabCorb – preferred labs!

Test National Labs 
Average Cost

Other Outpatient 
Lab Average Cost

Outpatient 
hospital lab 
average cost

General Health 
Panel $21.85 $43.59 $191.32
Complete blood 
Count (CBC) $5.34 $11.67 $42.26

T



WWW.MEUHP.COM
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Resources
Newsletters
Updates



Communication Challenges
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Staff education is one the best ways to 
help make sure employees know how to save!

Respondents are entered into a drawing for a $25 Visa Card

M

MONTH TOPIC Responses
September  mycigna.com 787 
October Cost Saver 703
November Virtual Care
December EAP
January Senior Products
February mycigna. App
March Qualified Events
April Open Enrollment



46

Select 
Wellness

Apps &
Activities

Create a Wellness Challenge from 
my cigna.com

A



Create a Wellness Challenge from 
my cigna.com
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Select CREATE

A
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Create a Wellness Challenge from 
my cigna.com

A
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Create a Wellness Challenge from 
my cigna.com
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Thank you for being 
an MEUHP CHAMPION!

50ATM

Watch your email for a “Wellness Ambassador Toolkit”
and a quick feedback survey.

Respond to the survey by November 11th and your $50 
gift card will be mailed the first week of December
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